
TERMS & CONDITIONS 
 
Overview  
This website is operated by Alexagate. Throughout the site, the terms “we”, “us” and “our” refer to 
Alexagate. Alexagate offers this website, including all information, tools and services available from this 
site to you, the user, conditioned upon your acceptance of all terms, conditions, policies and notices 
stated here.  
 
By visiting our site and/ or purchasing something from us, you engage in our “Service” and agree to be 
bound by the following terms and conditions (“Terms of Service”, “Terms”), including those additional 
terms and conditions and policies referenced herein and/or available by hyperlink. These Terms of 
Service apply to all users of the site, including without limitation users who are browsers, vendors, 
customers, merchants, and/ or contributors of content.  
 
Please read these Terms of Service carefully before accessing or using our website. By accessing or 
using any part of the site, you agree to be bound by these Terms of Service. If you do not agree to all the 
terms and conditions of this agreement, then you may not access the website or use any services. If 
these Terms of Service are considered an offer, acceptance is expressly limited to these Terms of 
Service.  
 
Any new features or tools which are added to the current store shall also be subject to the Terms of 
Service. You can review the most current version of the Terms of Service at any time on this page. We 
reserve the right to update, change or replace any part of these Terms of Service by posting updates 
and/or changes to our website. It is your responsibility to check this page periodically for changes. Your 
continued use of or access to the website following the posting of any changes constitutes acceptance of 
those changes.  
 
Terms of Service 
By agreeing to these Terms of Service, you represent that you are at least the age of majority in your 
state or province of residence, or that you are the age of majority in your state or province of residence 
and you have given us your consent to allow any of your minor dependents to use this site.  
You may not use our products for any illegal or unauthorized purpose nor may you, in the use of the 
Service, violate any laws in your jurisdiction (including but not limited to copyright laws).  
You must not transmit any worms or viruses or any code of a destructive nature.  
A breach or violation of any of the Terms will result in an immediate termination of your Services.  
 
Who Is Alexagate 
Who aren’t we? 
 
Shipping Policy 
Once your order is placed, we will ship as soon as possible.  
There are no guaranteed delivery windows or ship-by dates.  
We’ll do our best to update consumers if there are unforeseen delays. 
 
Purchase Policy 
All purchases are final with the exception of our limited warranty period. 
 
 
Return Policy 



We do not accept returns outside of our limited warranty period. 
 
Refund Policy 
We do not offer refunds outside of our limited warranty period. 
 
Cancellation Policy 
We do not accept order cancellations outside of our limited warranty period. 
 
Limited Warranty 
Warranty period is 3 months from date of purchase. No warranty offered by Seller is transferable.  Seller 
specifically disclaims any warranty to any party who did not directly purchase from Seller. Warranty 
covers normal use only. Alexagate’s warranties covers defects arising under normal use only and do not 
include malfunctions or failures resulting from misuse, abuse, neglect, alteration, problems with electrical 
power, usage not in accordance with product instructions, acts of nature or improper installation or 
repairs. Warranty coverage requires proof of purchase documentation (invoice or packing slip). 
All returns must be clearly marked with the RMA number on the outside of the package for identification. 
Returns will not be accepted unless so marked. Goods must be returned properly packaged in their 
original shipping container or equivalent protective packaging. 
Goods must be returned with adequate packaging to ensure that they are not damaged in transit. 
Alexagate disclaims any responsibility for goods packaged in such a way that they are likely to be 
damaged in transit. Modification to or tampering with any Alexagate product including any labels, stickers 
or markings of any kind shall immediately void the applicable warranty. No warranty is made with respect 
to custom products produced to original Buyer specifications, except as specifically stated in writing by 
Alexagate. 
 
No Alexagate reseller, agent, or employee is authorized to make any modification, extension, or addition 
to any warranty.  
 
Alexagate shall make the final determination as to the existence and cause of any defect. 
 
The customer is responsible for all shipping costs, including freight insurance for goods shipped to 
Alexagate. If Alexagate elects to repair or replace goods deemed to be within warranty, Alexagate shall 
pay shipping costs, including freight insurance. If goods are deemed to be outside of warranty they will be 
returned to the customer at the customer’s expense and at the customer’s own risk.  Seller is not 
responsible for damage to goods out of warranty incurred in transit as our shipping terms areFOB 
Brooklyn, NY. 
 
Alexagate reserves the right to make modifications to both hardware and software without prior 
notification. Alexagate will not repair or replace any product that we determine was not manufactured by 
Alexagate (counterfeit modules). 
 
 
 
 
 
 
Buyers Remedy 



For any claim made under warranty, Buyer’s exclusive remedy shall be limited, at the Seller’s election, to 
repair or replace the defective Products, or refund of the purchase price thereof, or crediting of the same 
against future purchases by Buyer at the original purchase price or fair market value, whichever is lower. 
No product sold by Alexagate is authorized for use as critical components in life support devices or 
systems. This warranty is in lieu of any other warranties, either express or implied, including without 
limitation any warranties of Merchantability or Fitness for a particular purpose or title against infringement, 
which other warranties are expressly excluded and disclaimed. 
 
Some states do not allow limitations on how long an implied warranty lasts, so the above limitations may 
not apply to you. 
 
Alexagate shall in no event be liable to buyer or any third party for any consequential, indirect or 
incidental damages, including, but not limited to, loss of profits, loss of business investment, loss of 
goodwill, and/or interference with business relationships, even if advised of the possibility of such 
damages. Alexagate shall not be liable in the event that the products or any defect therein cause any 
damage to or failure of other equipment. The foregoing limitation of liability shall not apply to the extent 
that it is illegal or unenforceable under applicable law. Alexagate shall in no event be liable for 
malfunctions of any and all Amazon Echo products or services. 
 
In no event shall Alexagate’s liability exceed the purchase price of the defective product. Some States do 
not allow the exclusion or limitation of incidental or consequential damages, so these limitations may not 
apply to you. This warranty gives you specific legal rights and you may also have other rights which vary 
from state to state. 
 
This warranty is the only warranty made by seller with respect to the products.  There are no 
representations or warranties of any kind by the seller or any person who is an agent, employee, or other 
representative of seller, express or implied, with respect to the condition or performance of the products, 
including but not limited to their merchantability or fitness for a particular purpose. 
 
General Conditions 
We reserve the right to refuse service to anyone for any reason at any time.  
You understand that your content (not including credit card information), may be transferred unencrypted 
and involve (a) transmissions over various networks; and (b) changes to conform and adapt to technical 
requirements of connecting networks or devices. Credit card information is always encrypted during 
transfer over networks.  
You agree not to reproduce, duplicate, copy, sell, resell or exploit any portion of the Service, use of the 
Service, or access to the Service or any contact on the website through which the service is provided, 
without express written permission by us.  
The headings used in this agreement are included for convenience only and will not limit or otherwise 
affect these Terms.  
 
Accuracy, Completeness and Timeliness of Information 
We are not responsible if information made available on this site is not accurate, complete or current. The 
material on this site is provided for general information only and should not be relied upon or used as the 
sole basis for making decisions without consulting primary, more accurate, more complete or more timely 
sources of information. Any reliance on the material on this site is at your own risk.  
This site may contain certain historical information. Historical information, necessarily, is not current and 
is provided for your reference only. We reserve the right to modify the contents of this site at any time, but 



we have no obligation to update any information on our site. You agree that it is your responsibility to 
monitor changes to our site.  
 
Modifications to the Services and Prices 
Prices for our products are subject to change without notice.  
We reserve the right at any time to modify or discontinue the Service (or any part or content thereof) 
without notice at any time.  
We shall not be liable to you or any third-party for any modification, price change, suspension or 
discontinuance of the Service.  
 
Products or Services 
Certain products or services may be available exclusively online through the website. These products or 
services may have limited quantities and are subject to return or exchange only according to our Return 
Policy.  
We have made every effort to display as accurately as possible the colors and images of our products 
that appear at the store. We cannot guarantee that your computer monitor’s display of any color will be 
accurate.  
We reserve the right, but are not obligated, to limit the sales of our products or Services to any person, 
geographic region or jurisdiction. We may exercise this right on a case-by-case basis. We reserve the 
right to limit the quantities of any products or services that we offer. All descriptions of products or product 
pricing are subject to change at anytime without notice, at the sole discretion of us. We reserve the right 
to discontinue any product at any time. Any offer for any product or service made on this site is void 
where prohibited.  
We do not warrant that the quality of any products, services, information, or other material purchased or 
obtained by you will meet your expectations, or that any errors in the Service will be corrected.  
 
Accuracy of Billing and Account Information  
We reserve the right to refuse any order you place with us. We may, in our sole discretion, limit or cancel 
quantities purchased per person, per household or per order. These restrictions may include orders 
placed by or under the same customer account, the same credit card, and/or orders that use the same 
billing and/or shipping address. In the event that we make a change to or cancel an order, we may 
attempt to notify you by contacting the e-mail and/or billing address/phone number provided at the time 
the order was made. We reserve the right to limit or prohibit orders that, in our sole judgment, appear to 
be placed by dealers, resellers or distributors.  
 
You agree to provide current, complete and accurate purchase and account information for all purchases 
made at our store. You agree to promptly update your account and other information, including your email 
address and credit card numbers and expiration dates, so that we can complete your transactions and 
contact you as needed.  
 
 
 
 
Optional Tools 
We may provide you with access to third-party tools over which we neither monitor nor have any control 
nor input.  
You acknowledge and agree that we provide access to such tools “as is” and “as available” without any 
warranties, representations or conditions of any kind and without any endorsement. We shall have no 
liability whatsoever arising from or relating to your use of optional third-party tools.  



Any use by you of optional tools offered through the site is entirely at your own risk and discretion and 
you should ensure that you are familiar with and approve of the terms on which tools are provided by the 
relevant third-party provider(s).  
We may also, in the future, offer new services and/or features through the website (including, the release 
of new tools and resources). Such new features and/or services shall also be subject to these Terms of 
Service.  
 
Third-Party Links 
Certain content, products and services available via our Service may include materials from third-parties.  
Third-party links on this site may direct you to third-party websites that are not affiliated with us. We are 
not responsible for examining or evaluating the content or accuracy and we do not warrant and will not 
have any liability or responsibility for any third-party materials or websites, or for any other materials, 
products, or services of third-parties.  
We are not liable for any harm or damages related to the purchase or use of goods, services, resources, 
content, or any other transactions made in connection with any third-party websites. Please review 
carefully the third-party’s policies and practices and make sure you understand them before you engage 
in any transaction. Complaints, claims, concerns, or questions regarding third-party products should be 
directed to the third-party.  
 
User comments, feedback and other submissions 
If, at our request, you send certain specific submissions (for example contest entries) or without a request 
from us you send creative ideas, suggestions, proposals, plans, or other materials, whether online, by 
email, by postal mail, or otherwise (collectively, ‘comments’), you agree that we may, at any time, without 
restriction, edit, copy, publish, distribute, translate and otherwise use in any medium any comments that 
you forward to us. We are and shall be under no obligation (1) to maintain any comments in confidence; 
(2) to pay compensation for any comments; or (3) to respond to any comments.  
We may, but have no obligation to monitor, edit or remove content that we determine in our sole 
discretion are unlawful, offensive, threatening, libelous, defamatory, pornographic, obscene or otherwise 
objectionable or violates any party’s intellectual property or these Terms of Service.  
You agree that your comments will not violate any right of any third-party, including copyright, trademark, 
privacy, personality or other personal or proprietary right. You further agree that your comments will not 
contain libelous or otherwise unlawful, abusive or obscene material, or contain any computer virus or 
other malware that could in any way affect the operation of the Service or any related website. You may 
not use a false e-mail address, pretend to be someone other than yourself, or otherwise mislead us or 
third-parties as to the origin of any comments. You are solely responsible for any comments you make 
and their accuracy. We take no responsibility and assume no liability for any comments posted by you or 
any third-party.  
 
Personal Information 
Your submission of personal information through the store is governed by our Privacy Policy. To view our 
Privacy Policy please continue below.  
 
Errors, Inaccuracies and Omissions 
Occasionally there may be information on our site or in the Service that contains typographical errors, 
inaccuracies or omissions that may relate to product descriptions, pricing, promotions, offers, product 
shipping charges, transit times and availability. We reserve the right to correct any errors, inaccuracies or 
omissions, and to change or update information or cancel orders if any information in the Service or on 
any related website is inaccurate at any time without prior notice (including after you have submitted your 
order).  



We undertake no obligation to update, amend or clarify information in the Service or on any related 
website, including without limitation, pricing information, except as required by law. No specified update or 
refresh date applied in the Service or on any related website, should be taken to indicate that all 
information in the Service or on any related website has been modified or updated.  
 
Prohibited Uses 
In addition to other prohibitions as set forth in the Terms of Service, you are prohibited from using the site 
or its content: (a) for any unlawful purpose; (b) to solicit others to perform or participate in any unlawful 
acts; (c) to violate any international, federal, provincial or state regulations, rules, laws, or local 
ordinances; (d) to infringe upon or violate our intellectual property rights or the intellectual property rights 
of others; (e) to harass, abuse, insult, harm, defame, slander, disparage, intimidate, or discriminate based 
on gender, sexual orientation, religion, ethnicity, race, age, national origin, or disability; (f) to submit false 
or misleading information; (g) to upload or transmit viruses or any other type of malicious code that will or 
may be used in any way that will affect the functionality or operation of the Service or of any related 
website, other websites, or the Internet; (h) to collect or track the personal information of others; (i) to 
spam, phish, pharm, pretext, spider, crawl, or scrape; (j) for any obscene or immoral purpose; or (k) to 
interfere with or circumvent the security features of the Service or any related website, other websites, or 
the Internet. We reserve the right to terminate your use of the Service or any related website for violating 
any of the prohibited uses.  
 
Disclaimers of Warranties, Limitation of Liability 
We do not guarantee, represent or warrant that your use of our service will be uninterrupted, timely, 
secure or error-free.  
We do not warrant that the results that may be obtained from the use of the service will be accurate or 
reliable.  
You agree that from time to time we may remove the service for indefinite periods of time or cancel the 
service at any time, without notice to you.  
You expressly agree that your use of, or inability to use, the service is at your sole risk. The service and 
all products and services delivered to you through the service are (except as expressly stated by us) 
provided ‘as is’ and ‘as available’ for your use, without any representations, warranties or conditions of 
any kind, either express or implied, including all implied warranties or conditions of merchantability, 
merchantable quality, fitness for a particular purpose, durability, title, and non-infringement.  
In no case shall Alexagate, our directors, officers, employees, affiliates, agents, contractors, interns, 
suppliers, service providers or licensors be liable for any injury, loss, claim, or any direct, indirect, 
incidental, punitive, special, or consequential damages of any kind, including, without limitation lost 
profits, lost revenue, lost savings, loss of data, replacement costs, or any similar damages, whether 
based in contract, tort (including negligence), strict liability or otherwise, arising from your use of any of 
the service or any products procured using the service, or for any other claim related in any way to your 
use of the service or any product, including, but not limited to, any errors or omissions in any content, or 
any loss or damage of any kind incurred as a result of the use of the service or any content (or product) 
posted, transmitted, or otherwise made available via the service, even if advised of their possibility. 
Because some states or jurisdictions do not allow the exclusion or the limitation of liability for 
consequential or incidental damages, in such states or jurisdictions, our liability shall be limited to the 
maximum extent permitted by law.  
 
By purchasing a product from Alexagate and mschf.xyz, buyer agrees to: 

1. Assume ANY and ALL RISKS of INJURY OR DEATH resulting from use of the product, 



2. WAIVE, RELEASE, and NOT SUE, MAKE ANY CLAIMS OR FILE ANY ACTIONS against 
Alexagate, MSCHF, or any other owner or operator of businesses offering products through this 
website, or any one of the aforementioned entities and each of their insurance carriers, 
subsidiaries, affiliates, officers, directors, shareholders, members, representatives, assignees, 
employees, volunteers and agents, as well as any manufacturers and distributors (hereinafter the 
“Indemnified Parties” collectively, the “Indemnified Party” individually) that are based on, arise or 
result from, in whole or in part, use of the product, and 

3. INDEMNIFY, DEFEND AND HOLD THE INDEMNIFIED PARTIES HARMLESS, from any and all 
claims, demands, actions, causes of action, losses or liabilities whatsoever arising from or related 
to participation in any activity and any loss, damage or injury, including death, that may be 
sustained by buyer or assignee, or caused to others or their property by buyer or assignee.  
Buyer also agrees to pay all costs, including reasonable attorneys’ fees and disbursements, 
incurred by any Indemnified Party in defending an investigation, claim or suit brought by or on 
behalf of Buyer or assignee. 

Indemnification 
You agree to indemnify, defend and hold harmless Alexagate and our parent, subsidiaries, affiliates, 
partners, officers, directors, agents, contractors, licensors, service providers, subcontractors, suppliers, 
interns and employees, harmless from any claim or demand, including reasonable attorneys’ fees, made 
by any third-party due to or arising out of your breach of these Terms of Service or the documents they 
incorporate by reference, or your violation of any law or the rights of a third-party.  

Severability 
In the event that any provision of these Terms of Service is determined to be unlawful, void or 
unenforceable, such provision shall nonetheless be enforceable to the fullest extent permitted by 
applicable law, and the unenforceable portion shall be deemed to be severed from these Terms of 
Service, such determination shall not affect the validity and enforceability of any other remaining 
provisions.  

Termination 
The obligations and liabilities of the parties incurred prior to the termination date shall survive the 
termination of this agreement for all purposes.  

These Terms of Service are effective unless and until terminated by either you or us. You may terminate 
these Terms of Service at any time by notifying us that you no longer wish to use our Services, or when 
you cease using our site.  

If in our sole judgment you fail, or we suspect that you have failed, to comply with any term or provision of 
these Terms of Service, we also may terminate this agreement at any time without notice and you will 
remain liable for all amounts due up to and including the date of termination; and/or accordingly may deny 
you access to our Services (or any part thereof).  

Entire Agreement 
The failure of us to exercise or enforce any right or provision of these Terms of Service shall not 
constitute a waiver of such right or provision.  

These Terms of Service and any policies or operating rules posted by us on this site or in respect to The 
Service constitutes the entire agreement and understanding between you and us and govern your use of 
the Service, superseding any prior or contemporaneous agreements, communications and proposals, 
whether oral or written, between you and us (including, but not limited to, any prior versions of the Terms 
of Service). Any ambiguities in the interpretation of these Terms of Service shall not be construed against 
the drafting party.  



Governing Law 
These Terms of Service and any separate agreements whereby we provide you Services shall be 
governed by and construed in accordance with the laws of the United States.  

Changes to Terms 
You can review the most current version of the Terms of Service at any time at this page. We reserve the 
right, at our sole discretion, to update, change or replace any part of these Terms of Service by posting 
updates and changes to our website. It is your responsibility to check our website periodically for 
changes. Your continued use of or access to our website or the Service following the posting of any 
changes to these Terms of Service constitutes acceptance of those changes.  

Contact 
Questions about the Terms of Service should be sent to us at support@alexagate.com. 
 
PRIVACY POLICY 
 
The Services 
Through the Services, you may view information and content that is owned, licensed, or provided by the 
Company, its parent companies, subsidiaries and affiliates (Alexagate). The Services may also include 
information and services provided by third parties and distributed by virtue of a license, grant or some 
other form of agreement with Alexagate. When used in this Privacy Policy, “we”, “us” and “our” mean 
Alexagate. 
 
Using the Services 
You can view the Services without providing any personal or individually identifiable information. You may 
also be able to set the security settings on your browser to prevent certain tracking and logging features. 
If you do that, the Services may be less functional for you. 
 
There are times when you may choose to give us personally identifiable information about yourself. For 
example, you may wish to register, make purchases and view information, receive emails from us, receive 
invitations to attend events, participate in discussions, preview new products and services, or participate 
in special promotions. If you register to use the Services or if you conduct transactions through the 
mschf.xyz website or any related mobile applications, we will collect information about the transactions 
you engage in and your other activities. We need certain information from you to register you, 
authenticate you, process your registration information and payments, and send goods to you, as 
necessary. 
 
Privacy Policy 
We collect information when you visit, use, or view our Services or otherwise voluntarily submit your 
information when contacting us. 
 
Kinds of Information We Collect 
We may collect information that you voluntarily give us, as well as location-based information and site 
visitor-ship data as described below. 
 
Personally Identifiable Information 
In order to take advantage of certain features, you may be asked to provide personally identifiable 
information about you that would enable someone to contact you directly. Personally identifiable 
information includes your email address, name, postal/mailing address, telephone numbers, social 
security number, shipping and billing addresses, or persistent identifier (such as a customer number held 



in a cookie) which is associated with personally identifiable information, as well as other information that 
you may provide voluntarily. We collect such personally identifiable information that you give us so that 
we may view: 
the date and time you access the Services; 
your internet service provider, mobile carrier, or data services provider; 
your Internet Protocol (IP) address; 
the pages you visit; 
the products you purchase and review; 
the links you click; 
the features used; 
how and when you interact with the services; 
the content, images and advertisements you select; and 
how you arrived at the Services and where you go when you leave. 
 
We will use the personally identifiable information we collect to provide you with specific information and 
services that you request, and with additional information and services that may be of interest to you. By 
providing your personally identifiable information, you fully understand and consent to the collection and 
processing of such information in the United States of America and other countries. To protect your 
privacy and security, we will also take reasonable steps to verify your identity, such as requiring a 
password and user ID, before granting access to your data. While we strive to protect our user’s personal 
information and privacy, we cannot guarantee the security of any information you disclose online, and you 
do so at your own risk. 
We may also collect non-personal information such as your IP address and use ‘cookies’ on the website. 
The information obtained from collecting IP addresses and using ‘cookies’ is not personal information 
about you. For more information, please read the sections on IP addresses and cookies below. 
 
Location-Based Information 
We may collect information relating to your general location based on (1) information you manually 
provide, (2) the IP address of your computer, (3) Global Positioning System (GPS) information sent to us 
by your GPS-enabled device, and (4) the proximity of your laptop computer, mobile wireless device, 
personal digital assistant, personal communication system, or other communications device (your 
“Personal Communication Device”) to the nearest radio tower or cell site. We may also be able to detect 
when your Personal Communication Device is activated as well as when and how you are using it. 
Alexagate may collect data to verify the information you provide manually and to provide you with 
location-based content. We may associate Personally Identifiable Information with location-based 
information provided by you or your Personal Communication Device solely for our internal use and to 
improve your experience with the Services. 
 
Site Visitor-ship Data 
Site visitor-ship data is information about the way a website is used that is not associated with an 
individual’s identity. We use anonymous data regarding online behavior to better understand how people 
use our Services. To that end, we may use aggregated, anonymous online traffic behavior along with 
information from third parties to track usage trends and thereby improve the Services. We may also use 
this aggregated, anonymous information to develop reports that we may share with third party marketing 
partners and affiliates. The kind of information we may collect includes: 
the date and time you access the Services; 
your internet service provider, mobile carrier, or data services provider; 
your Internet Protocol (IP) address; 
the pages you visit; 



the products you purchase and review; 
the links you click; 
the features used; 
how and when you interact with the services; 
the content, images and advertisements you select; and 
how you arrived at the Services and where you go when you leave. 
 
Most site visitor-ship data is collected using data collection tools such as web beacons, cookies, 
embedded web links and other software (together, “Data Collection Tools”). Data Collection Tools are 
typically small data files or software that are sent to your browser and stored on your computer or mobile 
device hard drive. Most browsers and display software can be set to inform you when Data Collection 
Tools are being used or other tracking software is being sent to your computer or Personal 
Communication Device. They also provide you with the option of refusing such Data Collection Tools. 
However, refusing to allow the use of Data Collection Tools may, in some cases, preclude you from using, 
or negatively impact the display or function of, certain areas or features of the Services, including 
preventing you from purchasing products. 
 
Data Collection Tools may store the information in your shopping cart and allow us to relate your use of 
the Services to other information about you, including your Personal Information. We may do this to 
improve and personalize your experience with the Services and help resolve problems you experience 
through your use of the Services. 
 
Do Not Track 
We do not adjust or alter our Site’s data collection and use practices when receiving Do Not Track 
transmissions from your browser. 
 
Disclosure of Information 
Alexagate will not release any personally identifiable information to third parties without your consent 
except as follows: 
By providing us your personally identifiable information grants Alexagate, the right to use such information 
for the provision of Services to you and for the benefit of Alexagate without restrictions for the purposes 
that include, without limitation, research, marketing, and content, product and lead development. 
 
Alexagate may share information we collect with our business and third party marketing partners. If we 
share your information, we will request that such third parties treat your information in accordance with 
this Privacy Policy and refrain from disclosing or using your personally identifiable information for 
purposes other than for the provision of Services to you or for the benefit of Alexagate. Alexagate does 
not provide personally identifiable information to unaffiliated third parties for use in marketing directly to 
you. To the extent required, you hereby authorize this use of your personally identifiable information. 
 
We may disclose information we collect, including personally identifiable information, to third parties as 
required or permitted by law. For example, we may disclose information: 
to regulators; 
to law enforcement authorities pursuant to an official request; 
to vendors who provide us with services; and 
to companies that may acquire part or all of Alexagate or an affiliated company. 
 
Alexagate is not responsible for the protection of the information you provide to other websites. You 
should be aware that when you voluntarily disclose personally identifiable information through other 



applications and websites, such information can be collected and used by others and may result in 
unsolicited communications. 
 
Advertising 
We may use third-party companies to serve ads and provide content through the Services. These 
companies may use cookies and other Data Collection Tools that are not sent by us to learn about your 
use of the Services and other websites and apps in order to present personalized advertisements and 
other messages that may be of interest to you. Alexagate is not responsible for such cookies and tracking 
software. 
 
Commercial Transactions 
Circumstances may arise where, whether for strategic or other reasons, we decide to sell, buy, merge or 
otherwise reorganize our business. Such a transaction may involve the disclosure of personally 
identifiable information to prospective or actual purchasers or joint venture partners, or the receipt of it 
from sellers. It is our practice to seek appropriate protection for information in these types of transactions. 
 
Information Security 
Whenever you enter an area of the site that carries or requires you to enter sensitive information such as 
your credit card details, a padlock icon will appear in the address bar of your browser, indicating that the 
page is secure. Alexagate uses the Secure Sockets Layer (SSL) and Private Communications 
Technology security standards that are supported by Microsoft Internet Explorer 4.0 or later and other 
popular browsers. SSL encodes your personal information by encrypting credit card number, name, 
address, phone number, identification number and your password so that they cannot be read by 
unauthorized parties. 
 
While we may provide encryption technologies and use other reasonable precautions to protect 
confidential information and provide suitable security, we do not guarantee that information transmitted 
through the Internet is secure, or that such transmissions will be free from delay, interruption, interception 
or error. 
 
Alexagate may implement certain physical, technological and managerial procedures to safeguard the 
personally identifiable information we collect. However, these procedures do not guarantee that the 
information will remain secure against theft or misuse. 
 
Communications 
From time to time, Alexagate and its affiliates may communicate with you regarding your transactions and 
the administration of your account, current projects, special offers, invitations to events, offers for 
services, new product previews and updates to the Services, press releases and announcements 
concerning the services we provide, contests and sweepstakes, as well as important changes in our 
Terms of Use and this Privacy Policy. By providing us with your e-mail address and/or your mobile phone 
number, you consent to receiving such communications. If at any time you decide for any reason that you 
no longer wish to receive such communications, you may “opt out” of receiving them by using one of the 
following methods: 
Select the “opt out” or “unsubscribe” link, or follow the opt-out instructions that may be included in such 
communication. 
Where applicable, return to the web page(s) or service where you originally registered your preferences 
and follow the opt-out instructions. 
 



E-mail us at support@alexagate.com. Be sure to provide your name, e-mail address and postal address, 
and specific relevant information about the particular service you no longer wish to receive. 
Please be aware that when you opt out of receiving communications, it may affect the services you have 
chosen to receive from us where accepting the communications is a condition of receiving such services. 
By registering as a user or purchasing products, you consent to receiving administration and transaction 
related communications. 
 
Hyperlinks and Referrals 
Other websites accessible through the Services (through hyperlinks, advertisements or otherwise) have 
their own privacy policies and data collection, use and disclosure practices. Please consult their terms 
and conditions and privacy policies prior to use. 
We do not, even periodically, review the privacy policies or terms of use of third parties and we are not 
responsible or liable for their privacy practices, availability or reliability of the services they may provide, 
or the accuracy or completeness of their content. 
 
Children’s Privacy 
We do not knowingly collect or distribute personally identifiable information from children under the age of 
13. As one measure to ensure that we do not gather personally identifiable information from children 
under 13, we require that all individuals provide a valid credit card number before completing a purchase 
order. If you are the parent or guardian of a child under the age of 13 and believe that we have collected 
personally identifiable information contrary to this policy or, in the United States, the Children’s Online 
Privacy Protection Act (COPPA), please contact us by email so that we may delete such information. You 
can learn more about COPPA at the United States Federal Trade Commission website: 
http://www.ftc.gov/privacy/privacyinitiatives/childrens.html 
 
Safe Harbor Data Privacy Notice 
In the US, Alexagate adheres to the Safe Harbor Principles published by the U.S. Department of 
Commerce (the “Safe Harbor Principles”) with respect to personally identifiable information it receives 
from the European Union. This notice outlines Alexagate’s general policy and practices in compliance 
with the Safe Harbor Principles, including the type of information to which this notice applies, how we use 
information, and your choices regarding our use of, and your ability to correct, your personally identifiable 
information. For purposes of this notice, “personally identifiable information” includes information (a) 
transferred from the European Union to the United States; (b) recorded in any form by us; and (c) 
pertaining to a specific individual who is identified in, or is identifiable from, the data. This notice applies to 
all personally identifiable information we handle, including on-line (except as noted below), off-line, and 
manually processed data. If there is any conflict between this Privacy Policy and the Safe Harbor 
Principles, the Safe Harbor Principles will apply. 
 
Notice and Choice 
We obtain personal information only as permitted by the Safe Harbor Principles or with the consent of the 
individual affected. We may ask for your consent to collect, use, and/or disclose personal information in 
certain ways, and you may be required to give your consent in order to use our services. To the extent 
permitted under the Safe Harbor Principles, we reserve the right to process personal information in the 
course of providing services through the Services without the knowledge of individuals involved. 
 
Transfers 
Alexagate will obtain assurances from its affiliates that they will safeguard personal information 
consistently with this Privacy Policy. If we learn that an affiliate is using or disclosing personal information 
in a manner contrary to this Privacy Policy, we will take steps to prevent or stop the use or disclosure. 



 
Security & Enforcement 
Alexagate will take reasonable precautions to protect personal information in its possession from loss, 
misuse and unauthorized access, disclosure, alteration and destruction, and it will conduct compliance 
audits of its relevant privacy practices to verify adherence to this Privacy Policy. We cannot guarantee, in 
every circumstance, the security of the personal information you provide through the Services. All 
incoming encrypted information is routed through our firewall, which serves as a gatekeeper for our 
system. Only data containing the correct authorisation is permitted past the firewall. Attempts to pass the 
firewall are constantly monitored for suspicious activity. 
 
Effective Date 
This is our most current Privacy Policy and is effective as of August 1, 2019. We reserve the right to 
change any of our terms and policies at any time, without notice. If we change it, we will post the then-
current Privacy Policy on this page. Any changes to this Privacy Policy will be effective as of the date 
posted. 
 
Contact Us 
If you have questions or comments about our policies, please contact support@alexagate.com 

 
 


